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Residential Services
Individual or congregate community-based residential settings with supports available as an alternative to
institutional residential placement and as a means of increasing integrated, community living.
A residential arrangement available to adult individuals in which a person
Shared Living without a disability is reimbursed for the costs of room and board in
Residential Service exchange for sharing the individual’s residence and providing limited
companionship supports.
Alicensed or DBHDS authorized provider-owned residence, typically in an
Supported Living apartment complex, which provides up to 24 hours of supports, including
Residential Service medical and behavioral, to help individuals develop and maintain self help,
socialization and adaptive skills in a home and community-based setting.
Residential /Habilitative Support Services
Supports and/or specific services designed to help develop skills necessary to live more independently in an
individual, family, or shared residence.

, Intermittently delivered supports provided in the individual’s home, offering
Independent Living ) o : e .
, , skill building, assistance and supports necessary to help an individual acquire
Residential Support o . L o
. and maintain the skills to live independently and successfully in his or her
Services . .
own home, absent primary caregiver supports.

Integrated Day and Community Access Services

Activities that help facilitate the meaningful interaction, integration, autonomy, and personal preferences
of individuals with disabilities within their respective communities.
Service delivered at a ratio of no more than 1:3 designed to support and
foster the ability of the individual to acquire, retain, or improve skills
Community necessary to build positive social behavior, employability, interpersonal
Engagement competence, greater independence and personal choice necessary to access
typical activities and functions of community life, using the community as
the natural learning environment.

Service delivered at a 1:1 ratio for individuals who need one-to-one support
Community Coaching | in order to build a specific skill to address barriers preventing participation
in activities of Community Engagement.

Direct assistance to individuals by a trained Community Navigator or peer
support mentor in brokering community resources and assistance necessary
for connecting to and developing supportive community relationships that
promote integration, self-determination and successful implementation of
the individual’'s person-centered plan.

Community Guide and
Peer Support Services
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Employment Services

Preparatory and necessary on the job training and supports to help the individual obtain and maintain
competitive employment. Employment and Integrated Day/Community Access Services are designed to
work together to help an individual achieve a meaningful day/life in the community.
Services and supports provided to someone who has completed (or nearly
Workplace Assistance | completed) individual job development and job placement training but

Services requires more than typical follow-along services to maintain stabilization in
their employment.
A set of services to assist individuals on social security benefits (SSI, SSDI,
SSI/SSDI) to better understand the impact of working on all benefits.
Benefits Planning Benefits Planning Services enable waiver beneficiaries to make informed
choices about work, and support working beneficiaries to make a successful
transition to financial independence.

Medical/Behavioral Maintenance Services
Medical/clinical care and/or behavioral maintenance and support services in a home or community- based
setting serving as an alternative to institutional care.
Individual 1:1 and continuous care (in contrast to part-time or intermittent
care) for individuals with a serious medical condition and or complex health
Private Duty Nursing | care need, that has been certified by a physician as medically necessary to
Services enable the individual to remain at home, rather than in a hospital or nursing

facility. Care is provided by a registered nurse (RN) or a licensed practical
nurse (LPN) under the direct supervision of an RN.
Intensive supports provided by appropriately trained staff in the areas of
crisis prevention, crisis intervention, and crisis stabilization to an individual
who may experience a behavioral crisis.
The Crisis Therapeutic Home (CTH) provides Long Term Crisis Prevention
Center Based Crisis and Stabilization in a residential setting, through utilization of assessments,

Supports close monitoring, and a therapeutic milieu provided through planned and
emergency admissions.
Ongoing community or home-based crisis support services to individuals

Crisis Support
Services

Community Based with a history of multiple psychiatric hospitalizations, frequent medication
Crisis Supports changes, multiple setting changes, and enhanced staffing required due to
mental health or behavioral concerns, to prevent loss of a home or work
arrangement.

General Support Services
Services and supports to increase the independence, self determination, safety and welfare of
individuals while reducing reliance on paid staff supports.

Non-Medical Service providing reimbursement for transport to work and/or other
Transportation community activities or events specified by the individual’s plan for
Service supports, when no other means of transportation support is available.

Goods and services that would allow individuals with intellectual and
Electronic Based developmental disabilities to access technology that can be used in the

Home Supports individual’s home to support greater independence and self-determination
and supplant the need for paid staff support in the residence.

NOTE: Not all services are available in all waivers.
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